
 

 
 
 
 
 

 



 
 

 

This policy applies to all current and future students of Albright Institute of Business and 

Language.  

 

Admissions Department 

 

Deferring Your Studies 

 

Under certain circumstances it may be necessary for you to defer the start date for 

your studies. 

 

Deferral is only possible when a Confirmation of Enrolment (CoE) has been issued. If 

you have a letter of offer rather than a CoE then you should cancel your application 

and make a new one with a revised start date. 

 

Deferral is only possible before the start date for your course. If the start date has 

passed, you must apply for a suspension rather than a deferral. 

 

You may apply for a deferral until the day before the start date for your course. If you 

have not applied for a deferral by the start date for your course, then you will no longer 

be able to defer and will instead have to suspend. If you have not deferred and you 

are not at your orientation, there may be penalties, for example you may have your 

enrolment cancelled for non-commencement, which can affect your student visa. 

 

The most common reason for needing to defer a start date is “compassionate or 

compelling circumstances”. These include serious medical conditions, natural 

disasters, death or other tragedy in the family, etc. This policy contains a list of 

compassionate or compelling circumstances which are accepted by Albright Institute 

as being suitable reasons for a deferral, along with the evidence which you must 

provide in support of the application. 

 

Under certain circumstances a deferral may be granted for reasons other than 

compassionate or compelling circumstances; however, Albright Institute reserves the 

right to assess the application on its own merits and decide whether to approve or 

reject it on a case-by-case basis. 

 

If you wish to apply for a deferral, you must use the Change of Enrolment form. The 

form is to be submitted to the Admissions Manager 

admissions@albrightinstitute.com.au, along with the required evidence of 

circumstances. Applications without the required evidence will not be approved. 

 

An application for deferral will attract a fee of $200 AUD, and the application will not 

be processed until the fee has been paid. You must make the payment at the same 

time as lodging the form, in the same way that you make the payments for your tuition 

fees. 
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Deferral can be sought for a minimum of three months and a maximum of twelve 

months. 

 

Multiple deferrals can be sought, for example you can apply for a second deferral at 

the end of the first one; however, Albright Institute will assess each application on its 

own merits and does not guarantee that any particular application will be approved. 

There is a maximum of three deferrals allowed for any one enrolment. After this, 

Albright Institute reserves the right to reject a fourth deferral application regardless of 

the reason. 

 

Once a deferral has been approved you will receive a new CoE with your revised start 

date. You are not required to make additional payments while your start date is 

deferred; however, pre-paid fees will not be refunded and will instead be held as pre-

payment against the new start date. 

 

If a deferral is rejected, you have the right to access the Complaints and Appeals 

Process and appeal the decision. 

 

You should AWAYS seek advice from Australian Immigration on the potential impact 

of a deferral on your student visa. 

 

COVID-19 and the Closure of Australian borders 

 

This applies ONLY to students who are making their application from offshore and who 

must travel across the Australian border to commence their course. 

 

The COVID-19 pandemic has resulted in the Australian government temporarily closing 

the borders. This will prevent offshore students who have a CoE from arriving in Australia 

and commencing their course. 

 

In a case where you cannot commence because of closed borders, you will be 

required to apply for a deferral. The deferral will be granted automatically if the 

borders are expected to be closed two weeks prior to the course start date. 

 

The usual $200 fee for a deferral application will be waived if you are applying 

because the borders are closed. You do not need to make payment when you submit 

your application and it will be processed as normal, with no delay. 

 

The usual limit of three deferrals per enrolment will be waived if you are applying 

because the borders are closed. 

 

One month before the end of the deferral, if the borders are expected to remain 

closed two weeks prior to the new start date, you may apply for the cancellation of 

your CoE and the refund of your pre-paid course fees. The application will be granted, 

and the refund will be paid, minus any applicable administration fees. For further 

details, see the Student Refund Policy and Procedure. 
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Deferral or cancellation and refund will only be approved for the closure of the 

Australian borders if it is reasonably likely that the borders will still be closed two weeks 

prior to the course start date. This means that either the government has announced 

that the borders will not be open on that date, or the government has made no 

announcement by a period two-weeks before that date. 

 

Self-Funded Quarantine 

 

At the writing of this policy the Australian government has not announced any plans 

to require self-funded quarantine for international student who arrive in Australia. 

 

If the Australian government announces that self-funded quarantine will be a 

requirement, and you cannot afford to pay for the quarantine, it will be treated in the 

same way as if the borders were closed. 

 

This means that you must apply for a deferral, which will not attract the $200 fee, and 

if the self-funded quarantine remains in place two weeks before your new start date 

you may apply for and receive a cancellation and refund. 

 

This policy is designed to protect our students from unexpected and unaffordable 

government charges. It will not apply if the quarantine is not self-funded e.g. if the 

student does not have to pay for the quarantine. In this circumstance, Albright Institute 

considers that quarantine is not a sufficient reason for a deferral or cancellation and 

refund to be granted. 

 

Compassionate or Compelling Circumstances 

 

Some actions, for example deferrals, cancellations, or suspensions, are often on 

account of “compassionate or compelling circumstances”. These are extreme and 

unusual circumstances which are outside of your control, such as serious medical 

conditions, natural disasters, death or other tragedy in the family, etc. 

 

Compassionate or compelling circumstances require evidence. The list of 

circumstances which will be considered, along with the evidence required, is detailed 

in the following table: 

 

Circumstance Evidence 

Serious medical conditions of the student 

which prevent travel or study 

Official letter or certificate from a medical 

specialist, practitioner, or hospital which 

clearly states that the medical condition 

prevents travel or study 

Serious medical condition in the immediate 

family which require the student to stay at 

home as a carer 

Immediate family means parents, 

grandparents, siblings, a spouse, de-facto 

partner, or child 

Official letter or certificate from a medical 

specialist, practitioner, or hospital which 

clearly states that the family member 

requires support or care 
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Circumstance Evidence 

Natural disasters or major political events 

which prevent travel or study, or which 

require the student to remain at home and 

support a family 

News source from a reputable publication in 

your home country or the international press 

which explains the nature of the disaster or 

political event 

Death or other tragedy in the immediate 

family, which requires the student to remain 

at home for a ceremony or to support a 

family 

Official certificate of death issued by the 

government of your home country 

Acts of God, or force majeure events, which 

prevent travel  

News source from a reputable publication in 

your home country or the international press 

which explains the nature of the disaster or 

political event 

Refusal of student visa for a reason which is 

outside the control of the student 

Letter from the Australian government 

stating that the visa has been refused and 

the reason for the refusal 

Other significant compassionate or 

compelling circumstance 

The strongest evidence you can offer, which 

will be reviewed on a case-by-case basis, 

and which will vary depending on the 

significant event 

 

An application for deferral, cancellation, refund, or any other application which is 

made under compassionate or compelling circumstances MUST be accompanied by 

evidence. Applications which are not accompanied by evidence will be rejected. 

 

 

Related Documents

STD-FORM02 Request of Change of Enrolment Status 

PP-07-International-Student-Refund-Policy-and-Procedure 

P&P-09 Student Enrolment, Fees and Charges Policy 
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